The Renovation Room Membership Agreement (2025 Edition)

Effective Date: October 2025
Last Updated: October 2025

This Membership Agreement (“Agreement”) is entered into by and between The Renovation Room, LLC
(“The Renovation Room,” “we,” “us,” or “our”) and the registering contractor, business, or professional

(“Member,” “you,” or “your”).

By completing this registration, the Member acknowledges that this is a paid membership and agrees to be
legally bound by the following terms and conditions.

1. Membership Levels, Qualifications, Dues & Fees
e Members are accepted according to their class of membership (Contractor or Professional).

e Contractor businesses providing construction or trade services must join under the Contractor
Membership rate.

e Membership dues are billed monthly or annually and are non-refundable once access or services
have begun.

e Dues may renew automatically unless canceled prior to renewal.

e Additional fees may apply for optional services, events, or premium access.

2. Term & Termination

(a) Term: Membership begins on the submission date and renews automatically unless canceled in the web
portal or in writing.

(b) Termination for Cause: We may terminate membership for violation of this Agreement, unethical conduct,
or nonpayment. No refunds will be issued.

(c) Termination by Member: You may cancel at any time; however, payments already made are
non-refundable.

(d) Effect of Termination: Upon cancellation, access to The Renovation Room platforms—including the
private Facebook Group—will be revoked.

(e) Grandfather Rates: Reduced “grandfather” pricing remains valid only while membership is active. Lapsed
or canceled members must rejoin at the current rate.




3. Conduct & Professional Standards

Members agree to:

e Maintain valid business licenses and insurance.

e Operate ethically, lawfully, and professionally.

e Avoid fraud, misrepresentation, or unprofessional behavior.
Bad Business Clause: Repeated complaints, unethical practices, or dishonesty may result in immediate
suspension or termination.

Rejoining Under a New Name: Attempting to rejoin under a different entity to avoid disciplinary action will
result in permanent denial.

4. Confidentiality & Privacy

Project leads, client data, and internal communications are proprietary to The Renovation Room. Members
shall not share or distribute this information to non-members. All personal data will be handled per our Privacy
Policy.

5. Dispute Resolution

Members agree first to attempt informal resolution through The Renovation Room. Unresolved disputes shall
be settled by binding arbitration in the State of lllinois under the American Arbitration Association rules.
Each party bears its own costs unless otherwise ordered.

6. Limitation of Liability

Membership provides access to networking and promotional opportunities only and does not guarantee leads
or income.

Members act independently; The Renovation Room is not liable for business losses, disputes, or damages
resulting from member interactions.

7. Media Release

By joining, Member grants The Renovation Room permission to use the Member’s name, business name,
logo, images, and submitted content for marketing and promotional purposes, in print or digital form, without



compensation.
Members may opt out prospectively by emailing admin@therenovationroom.com; prior materials are
unaffected.

8. Waiver of Liability & Chargeback Protection

Member releases The Renovation Room LLC, its officers, and affiliates from all claims related to participation
in the network.
Member agrees not to dispute or charge back any membership payments after benefits have been accessed.

9. Governing Law

This Agreement shall be governed by and construed in accordance with the laws of the State of lllinois.

10. Entire Agreement

This document, together with the Terms of Use and Privacy Policy, constitutes the entire understanding
between the Member and The Renovation Room.

Member Acknowledgment

By submitting a membership application, you confirm that you have read and agree to the The Renovation
Room Membership Agreement, including dues, refund policy, and conduct standards. Submission constitutes
a legally binding contract.

SMS Consent

| agree to receive SMS messages from The Renovation Room LLC regarding my membership, project
opportunities, reminders, and promotions. Message frequency varies; standard rates apply. Reply STOP to opt
out. View our Privacy Policy for details. Consent for SMS is collected during registration.

Media Release Consent

I grant The Renovation Room LLC permission to use my business name, logo, and submitted content for
marketing and promotional purposes. (Optional)
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